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THE PROBLEM:

* ACCURATE CALLER LOCATION IS ONE OF THE
MOST SIGNIFICANT PIECES OF INFORMATION

* CALLER LOCATION CAN BE DETRIMENTAL FOR
THE SAFETY OF CITIZENS

* IMPORTANT FOR DECIDING ON THE OPTIMAL
RESOURCE TO BE DISPATCHED

* QUICKEST ROUTE TO GET TO THE INCIDENT
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* 2013

- MISCELLANOUES CAMPAIGNS IN THE PRESS
- LIVE SHOW IN FRONT OF CITY HALL SQUARE
o)) - FLYERS AT EDUCATION INSTITUTIONS
- HOMEPAGE (WWW.112APP.DK)
- FACEBOOK

APPROXIMATELY 1 MILLION DOWNLOADS

® ¢i» ® Styrelsen for
L ] Dataforsyning og
Effektivisering

POLITI

HOVEDSTADENS
BEREDSKAB

TrygFonden


http://www.112app.dk/
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DOWNLOAD

o SEVERAL IDENTIFIED ISSUES WITH THE 112-APP:
CONFIGURE
*  MAKING SURE PEOPLE DOWNLOAD THE APP

¢ MAKING SURE PEOPLE USE THE APP WHEN IN A

% STRESSFUL SITUATION

ACCIDENT
*  MAKING SURE THE APP IS FULLY FUNCTIONAL
FOR ALL DEVICES AND PLATFORMS (ANDROID,
= |0S, WINDOWS) INCLUDING ALL NEW
FIRMWARE VERSIONS
FIND, OPEN &
USE APP

@

COORDINATES
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.

ACCIDENT
SEVERAL IDENTIFIED ADVANTAGES WITH AML:
112 «  AML-FUNCTIONALITY IN ALL ANDROID PHONES
: (GINGERBREAD OS VERSION AND ONWARDS)
CALL 112
«  SINCE SPRING 2018 AML-FUNCTIONALITY ALSO
IN APPLE (I0S 11.3 AND ONWARDS)
@ «  AUTOMATIC RECOGNITION OF EMERGENCY
AUTOMATIC CALL AND SMS WITH CALLER LOCATION SENT
SMS SENT

@

COORDINATES
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IMPLEMENTED IN AUSTRIA, ESTONIA, LITHUANIA,
BELGIUM, ICELAND, FINLAND, IRELAND, NEW
ZEALAND, UK

MOBILE PHONE CELL
2,808M RADIUS AML 30M RADIUS

CURRENTLY BEING TESTED IN NUMERAL COUNTRIES,
E.G. SWEDEN

GREATER COPENHAGEN FIRE DEPARTMENT HAVE
BEEN WORKING ON DEVELOPMENT FOR AML THE
PAST YEAR AND ARE CLOSE TO BEING READY

CURRENTLY CLOSE COORPERATION WITH JUSTICE
4o DEPARTMENT, NATIONAL POLICE OF DENMARK,
é&& DANISH ENERGY AGENCY & DANISH MINISTRY OF
ENERGY, UTILITIES AND CLIMATE
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