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1. Commitment to T-CPR

2. Train and Provide Continuing Education in T-CPR for all Telecommunicators

2. Conduct Ongoing Quality Improvement (Ql) for all Calls in which a Cardiac Arrest is Confirmed by EMS
Personnel and in which Resuscitation is Attempted

4 Connection to EMS Agency

3
2. Designated Medical Director
6. Recognition for Qutstanding Performance
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Commitment for T-CPR

Focus area at the EMCC

All members of the EMCC participates in T-CPR discussion
An continuous proces

Implementation with Danmark saves lives initiate ”8§”

DANMARK

REDDERLIV.DK
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Education in T-CPR

 OUH Hospital Level - Hands on CPR for all Dispatchers
— EMD 3 hours of trainning
— TECHINAL DISPACTHER 2 hours of training

« EMD Group session with voicelog
— Small groups with 4-6 members
— 2 hours

 EMD Educational training
— 2 hours
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Quality Improvement

— Post T-CPR Quality Improvement (April 2018)
« Time to identify OHCA for the EMD
« Time to initiate on scene bystander CPR
» Quality for T-CPR assistance delivered by EMD to bystander

— Peri T-CPR Supervision (September 2018)
« EMD gets real time supervision
« Every 2. Week Mon-Fri

* If not possible:
— EMD gets an e-mail with comments from doctor
— EMD can comment back
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Quality Improvement

« Data collected april to august 2018
— PPJ coding system for Cardiac Arrest (medic PPJ)
— Cases identified on the voicelogging system !
— Doctor listen and measure time intervals

— No. 261 counts
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Quality improvement

e Data:

— Did caller identify OHCA prior to calling?

e Y124/N135/?2
— A lot of old people with landline telephone N61 8
— A lot of healtcare workers Y89

— If Yes Y124

— Did caller start CPR prior to calling?

* Y85/N39
— Maybe single bystander N20
— Healthcare workers in groups Y63
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Quality Improvement

Telephone CPR (T-CPR) Time Interval Standards

Time betwoen 911 call an of-Hospital Cardiac Arrest (OHCA) R
I 60 seconds

HIGH-
PERFORMANCE |
SYSTEM

MINIMAL
ACCEPTABLE Time between 2;0 call am Recagnaion
STANDARD | Pormmance AssEminedin 9T

Time batween §11 call and Defivery of -CPR
<180 seconds
Pordformance Recommendation #5°

STEP 1 STEP 2 STEP 3 ~ STEP4" STEP §

911 call connects Primary PSAP connects Address acquisition Recognition of OHCA Defivery of fest
to Primary Public Safety 1o Emergency Medical 1. Call taker verbaly T-CPR compression
Answaering Point (PSAP)  Dispatch (EMO) PSAP recognizes OHCA and continued

2. Instructions started T-CPA support
for T-CPR

“These recommendad performance imervals shoukd be as short as possibie as described in the “High-Performance System”
£'5 provided are minimal acceptable performance

'AS 5000 &5 & Medical ememency & recognined, dispatch of the 151 dee EMS response should occur in parailel with other
EMD processes and within 30 $200nds of acdress acquisition

02-11-2018 Region Syddanma rk)




Quality improvement

If NO N39

— Time for EMD to recognize OHCA on scene
122 sec
« 21 secto 331 sec
— Not prior identified OHCA

— Mobile versus landline
— Caller not at scene or nearby.

— Time to start guidance T-CPR
131 sec
» 26 sec to never

— Can not by somatic reason
— Do not want to perform CPR.
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Quality improvement

Quality for T-CPR assistance by EMD to caller

Few data

T-CPR quality Measurement
— Which Parameters?
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T-Supervision

— Ongoing from 1.sept 2018

« EMD gets real time supervision Y31
— Positive feedback

» Learning environment
» Relevant clinical conditions discussed

« EMD gets an e-mail Y22
— Relative positive feedback
— EMD prefers realtime supervision

» Feedback from too few EMD
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Thank You for listening

Contact info:

Mikkel Praest
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